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Industrial Supply Co.

Welcome

Dear Valued Customer,

We are very pleased to present you with our Guidebook for mscdirect.com. This helpful
guide details the many features, benefits and recent changes around ordering online at
mscdirect.com. We are excited to introduce our redesigned and reorganized website, which
provides you with an even more convenient, efficient and fast way to purchase

industrial supplies.

Highlights of our updated website include:
1) Updated Home Page and My Account Page - Both pages are better organized
and more user-friendly, enabling you to find what you are looking for more quickly.

2) Improved Navigation - We have added more descriptive tab names and drop down
links. This places the information you need at your fingertips and saves you time/clicks.

3) Product Categories - You can now quickly search, from the home page, MSC products
by the same catalog product categories you see in our Big Book®

4) Printer-friendly Feature - Provides the ability to view and print “printer-friendly” pages
for nearly every page of the website.

Although the new mscdirect.com looks quite different, we have retained the features that
have made our website best-in-class, such as; real-time inventory status; customer-specific
pricing; powerful search engine, powered by Google; order tracking and account history;
online invoice payment; line item distribution; workflow; the Virtual Big Book; and much
more. You will also find extensive information on customer support, special offers and the
numerous Resources and Solutions MSC offers. Our overall goal is to help you improve
your profitability and meet your toughest business requirements.

We encourage you to visit the redesigned mscdirect.com today! We are confident you'll
find our website to be the most convenient way to purchase all of your industrial supplies.
And as always, we appreciate your business and look forward to your feedback. Please
email us at website@mscdirect.com and tell us what you think of the new and improved
mscdirect.com.

With Warmest Regards,

David Sandler

President and CEO
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Search Search tips Order E Cart (0)
I - |
@ veywordipart # search m ’ g;?f’

' catalog page # search

LOg In Register/Help
[eo]
- W remember me

HOME ORDER + SPECIALOFFERS « RESOURCES +« SOLUTIONS « ABOUTMSC + CUSTOMER SUPPORT + MY ACCOUNT

Product Categories 9

Halemaking: Solid & Indexable Drills,
Reamers & Counterbores

Threading: Taps, Dies & Other
Threading

End Mills, Saws, Cutlers & Tool Bits

Indexable Turning, Threading &
Milling Featuring Kennametal

Abrasives, Files, Soldering &
Welding

Tooling Components: Clamping,
Fixturing, Locating, Die & Mold

Measuring Instruments

Machinery, DROs, Machine Tool
Accessories, Knurls, Books & EDM

Band Saw Blades, Flat Stock, Drill
Rod & Raw Materials

Fasteners & Hardware
Hand Tools
Automotive & Power Tools

Paints, Adhesives, Marking/Labeling,
Fluids & Lubricants

Safety. Communication & Janitorial

Material Handling, Storage, Office,
Packaging & Shipping
Lighting/Electrical, Motors & Power
Transmission

Pneumatics, Hydraulics, Values,
Fitings, Hose & Tubing

HVAC, Plumbing, Pumps & Process
Equipment

CMI - Customer Managed

MSC Industrial Inventory

eVMI - Vendor Managed
Feat 1nventory

Government Sales
MNational Accounts nily expanded our motor

1an 1,000 of the most

2s from fractional up to 10

notors.... all in stock and

e-Procurement

p-Cards

Go To The Motors Resources Home

Business Solutions a

We've got answers to some of your toughest business questions.

Customer Managed Inventory (CMI)
3Mm

Kennametal

Motors

Safety

Click here to learn more about solutions.

US Government
Federal Government, GSA & USPS customers, click here to learn more about MSC and
the GSA contract.

UNITED STATES
POSTAL SERVICE @

January 16, 2008 ET

The Virtual Big Book

Browse over 500,000 industrial
supply items.

Browse the Big Book online

Spotlight Suppliers
— (6

Special Offers

Browse top-selling sale items: 0

Metalwaorking
intenance & Repair

Super Savers

HVAC

Become a Customer Today

Register today and find out why MSC has been a
leader in the field for over 65 years.

MSC Acquires J&L

Find out more about what this merger means to
our customers.

SITETOUR | SITEMAP | CAREER OPPORTUNITIES | MSC LOCATIONS | TERMS OF USE | PRIVACY POLICY | BOOKMARK THIS SITE

Home Page

Navigation Bar

You'll find this new, reorganized navigation bar on every page of mscdirect.com. Simply roll over
the tabs to view the drop down links available. See the “Navigation Bar” tab for more details.

Product Categories

Search MSC products by the same catalog product categories as seen in our Big Book. Click on
a category to connect directly to that product section in the Virtual Catalog.

Featured Products

Check out this section often for special offers, useful information, and news on the latest and

greatest products available from MSC.

Business Solutions

Learn more about the many MSC solutions and services available that can improve your
profitability and meet your toughest business requirements.

MSC Virtual Big Book

Browse our Virtual Big Book online for quick access to over 500,000 industrial supply items in an
easy-to-use digital format. Pages appear exactly as they're seen in the MSC Big Book.

Spotlight Suppliers

Check in often for special offers and news from our featured suppliers of the month.

Special Offers

Flip though the MSC digital sale catalogs for great prices on our top-selling items.

order online at mscdirect.com

| call mscdirect.com support at 800.753.7970




Navigation Bar

1  Search
Our enhanced keyword search, powered by Google, simplifies search types to two: 1) keyword/part # and 2) catalog
page. You can easily find and search across all available search types (competitor part numbers, manufacturer part
number, NSN number, MSC item number, keyword, customer part number, etc)...and across all product categories.
For the best results, be very specific when starting your search. See the “Search” tab for more details.

2 Order
When you want to place a fast order using your customer part number or the MSC part number(s), use this quick
order entry pad to purchase products directly from the home page.

Search scaren tips

I - |

D keywordipart # search
. catalog page # search

Order ® e 3
) o
oart ouoer o I

HOME ORDER + SPECIALOFFERS + RESOURCES + SOLUTIONS + ABOUTMSC + CUSTOMER SUPPORT + MY ACCOUNT

4 LOg In Register/Help
Username
- . Remember me

Indusitrial Supply Co.

CMI - C 9 ler Managed

Inventory January 16,2008 ET

Product Categories
eVMI - Vendor Managed

Holemaking: Salid & Indexable Drills, Towariorg

Reamers & Counterbores

Threading: Taps, Dies & Other
Threading

The Virtual Big Book 3 Shopping Cart

Click here to view a descriptive list of the items you have selected for purchase. You can easily add, modify or
remove items from your shopping cart before you check out.

Government Sales

ntly expanded our motor Browse over 500,000 industrial

1an 1,000 of the most supply items.

as from fractional up to 10 ! 4
notors... all in stock and

National Accounts

End Mills, Saws, Cutters & Tool Bits e-Procurement

Log In

Indexable Turning, Threading & " p-Cards , . q a -
Once you've registered, just type in your username and password. Please remember that your username is case

Milling Featuring Kennametal g '

Browse the Big Book online
Go To The Motors Resources Home

Abrasives, Files, Soldering &
Welding

sensitive. Click the “Remember Me” box to have your username remembered each time you visit our website.

Tooling Components: Clamping, Spotlight Suppliers 5 Home

ERRIIG, LUINIG. 146 Mokt M s Click on “Home” or the MSC logo from anywhere on the site to return to the MSC home page.
Measuring Instruments %

Machinery, DROs, Machine Tool m ' 6 Order

Accessories, Knurls, Books & EDM L

Band Saw Blades, Flat Stock, Drill
Rod & Raw Materials

Business Solutions

We've got answers to some of your toughest business questions.

Special Offers

This tab provides three different ways to quickly place your online order with MSC:
1) The Virtual Big Book; 2) Browsing the tabs of the Big Book and 3) The Quick Order pad.

Fasieners & Hardware = Customer Managed Inventory (CMI) Browse top-selling sale items: 7 Sp ec I al Offers §
Hit s @ = Metalworking : Roll over the tab for a list of MSC specials and digital sale catalogs with great prices on our top-selling items. <
Automotive & Power Tools 2 - gt’;’;tfg:”:res& Repair «©«
ve )

Paints, Adhesives, Marking/Labeling, -2 ..1 HVAC 8 Resources g
FRAGH d Lbrcuns Click here to learn more about solutions. t Learn more about the various MSC resources available (such as emergency preparedness, safety resources and S
Safety, Commurnication & Janfosal motor resources) that can improve your profitability and meet your toughest business requirements. @
Material Handling, Storage, Office, US Government
Packaging & Shipping Become a Customer Today 9 Solutions -
Lighting/Electrical, Motors & Power Federal Government, GSA & USPS customers, click here to learn more about MSC and Register today and find out why MSC has been a Find b h uti MSC off h CMI-C M dl Nati |
e A the GSA contract letadec &t the o sor over 5 yaaia ind out more about the many solutions offers (such as - Customer Manage nvgntory, ationa
s R, Yk ;ch’\gg&s:?;% . Accounts and e-procurement) to help your company save money and become more productive.
Fittings, Hose & Tubing MSC Acquires J&L
HVAC, Plumbing, Pumps & Process Find b hat thi % 10 AbOUt MSC . . . . L. g q
Equipment o TR S M Access company-related information, such as our history, our locations, career opportunities, Community Relations,

press releases and much more.

SITETOUR | SITE MAP | CAREER OPPORTUNITIES | MSC LOCATIONS | TERMS OF USE | PRIVACY POLICY | BOOKMARK THIS SITE 11 Customer Support
Roll over this tab for links to MSC'’s ordering, shipping & invoicing options; return policies; Big Book request & more.
12 My Account

Click here to log in, locate your account or become a new customer.

order online at mscdirect.com | call mscdirect.com support at 800.753.7970
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@ keywordipart # search u g;?‘ﬂ n B Remember me

‘caﬂa\og page # search

HOME ORDER « SPECIALOFFERS +« RESOURCES - SOLUTIONS « ABOUTMSC + CUSTOMERSUPPORT + MY ACCOUNT

lcordless @

™ search within these results
(" keyword/part # search
{" catalog page # search

Search Result Types

= Category Results
(4 Categories)
Cutting Tools

+ Power Tools

+- Machine Tool
Accessories
[+ Hand Tools

powered (S0 ¢ ngc?:‘

need help?

If you need assistance finding your
item or additional product
information, contact our customer
service department at
B00-645-7270.

[DEWALT DRILL [

" search within these results

™ keyword/part # search
" eatalog page # search

Search Result Types
= Category Results
(4 Categories)
-} Cutting Tools
- Drills
Hex Shank Drills

Masonry Drills

Searched for 'DEWALT DRILL'. Results 1 - 30 of 300
Where did the drop downs go?
and other Search Tips
Results 1 - 30 for DEWALT DRILL | Displaying | 30

Select two or more boxes to: 123456678 >

15 aud multiple items

product description sort by: popularity | item | price | mfr.

(2 In. Cordless Drill/Driver Kits Type: Heavy-Duty XRP Cordless Drill / Driver Kit Price: $204.56 ea
- ontents: Drill/Driver, (2) 12V XRP Batteries, Charger, Double-ended Screwdriver B

Heavy Duty Kit Box Type of Power: XRP Battery Number of Pieces: 5 Voltage: 12.0V

ADD TO CART
Manufacturer # DC940KA @
simtar items

MSC # 30129845 | Big Book Page 2422 | View 8 +/ in stock
Mfr: DeWALT

- 112 In. Cordless Drill/Driver Kits Type: Heavy-Duty XRP Cordless Drill / Driver Kit Price: $294.56 ea
~wy Contents: Drill/Driver, (2) 18V XRP Batteries, Charger, 360 Degree Side Handle, i
Double-ended Screwdriver Bit, Heavy Duty Kit Box Type of Power: XRP Batlery e

Manufacturer # DC920KA

MSC # 30129753 | Big Book Page 2422 | View similar items

1/2 In. Cordless Dril Kits Type: Heavy-Duty XRP Cordless Drill / Driver Kit Price: $228.56 ea
Contents: Drill/Driver, (2) 14.4V XRP Batteries, Charger, Double-ended Screwdriver l —
“=SeuTupe of Power: XRP Battery Number of Pieces: 5 Voltage: 14.

Refine your search by using the drop down boxes below.
CUTTING TOOLS, DRILLS, DRILL SETS (10 of 366 total items)
Filter
e < Brand Name > hd | l < Type >

\ < Size Range > ~| | < Fractional Size >
e z —
| < Material > | | < Finish/Coating >
]_c Number of Pieces > |

click here to show all items.

Searched for 'DEWALT DRILL DRILLS'. Results 1 - 10 of 10

Where did the rop downs go?

Search

Search Options

Our enhanced keyword search, powered by Google, simplifies search types. You can search for anything with one
convenient search. Simply type in a description of what you're looking for OR the MSC, Manufacturer, Customer,
NSN or Competitor part number and click the "Go" button.

Tip: For the best results, be specific. The more information you put in your search,
the more accurate your results will be.

Search Results
If the item you're looking for is not found on the initial search results page, you can quickly get to the search filters
and refine your results (see below for more on “Refining Your Results”).

Refining Your Results
Improve your results by using additional or different keywords, by clicking on the “View Similar Items” link, or
by clicking on any of the “Search Results Types” on the left to get down to a specific category.

How to Compare
Check mark/select multiple items and click on “compare items” for a side-by-side comparison.

ltem Detail Links
Use this link for a detailed product description, technical and manufacturer information, and more. See the Item
Details tab in this guidebook for more information.

View Similar Items
Click on this link for a listing of similar products and the option to filter within that category.

Product Availability
The Search Results page will show general product availability. Select a quantity and click on “check stock” for
detailed, real-time availability.

Add to Cart

Simply enter the quantities you want in each item box, and click “add to cart.”

Using Filters

Further refine your search and find the exact product you're looking for by using these attribute drop down boxes.

order online at mscdirect.com | call mscdirect.com support at 800.753.7970
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Virtual Big Book

SearCh Search tips Order E Cart (0)

MSC -/ U
M@ _@ @ E Browse our Virtual Big Book online for quick access to over 500,000 industrial supply items in an easy-to-use

fndlu: ooty - T y e [ Orde [ .. ) . .
R S O Q keywordipart # search patNINRReY u Pad . B Remember me digital format. Pages appear exactly as they're seen in the MSC Big Book.

LOg In Login help

‘cafalc-g page # search
HOME ORDER + SPECIALOFFERS + RESOURCES + SOLUTIONS «

JumptoaSection: e CaCAbg
Choose One ' '

Jump to Page #: View In HTML

amsc #: 02095891

Price: $53.91 EA
Description: NITRILE
SLIP-ON XLG PR

1 Click for more details

§7 lﬁ Si‘oli

Nufine Ansell ST et Nugne [IIIIE] (v Ansell SN0 oo

A & k405 4

ABOUT MSC  «

all 2773

CUSTOMER SUPPORT + MY ACCOUNT

11774

Come celebrate our -

50th Anniversary
with us

\

Lm

Navigation

Product Index: Available in both English and Spanish, the product index, located at the end of the Virtual Big
Book, is a great tool for finding the items you're looking for.

Jump to Page: Enter a page number to go directly to the page.

Jump to Section: Use this to go directly to a section header.

Page Scrollbar: Slide the slider and stop it on the page number you want to view.

Turning Pages: You can turn pages by clicking on the back or next button in the tool bar located above the
catalog or by clicking on the bottom corners of the pages.

Using Tools

Page to a Friend: Click on the envelope icon and fill in your friend’s email address as well as your own and
click “submit”.

Notes: Click on the note icon in the toolbar to add notes to your pages. Click on the note to type your message.
Click and drag the note to reposition it.

Print: To print pages, click on the print icon. However, for the best print quality, first view the page of interest as
a pdf document and then select print.

Bookmarks: To bookmark a page, click on the bookmark icon in the toolbar. A new bookmark will appear on
the right margin of your page. Click the bookmark at any time to jump back to that page.

Highlight: To highlight an item on a page. 1) Click on the highlight item icon in the toolbar. 2) Click on the item
that you wish to highlight. Repeat to highlight more items.

Change Views

View as a PDF: To view a page as a pdf, in the ‘View PDF’ drop down, select the page number that you would
like to view. The pdf of that page will immediately launch. This should be used for the best print quality.

Single Page View: This is our standard view. You will see a single page of the catalog in the viewing area

at a time.

Thumbnail View: This view shows you sets of small "Thumbnail" representations of the catalog's pages.

Click on the right or left arrows to go forward or back. Click on any thumbnail to quickly

jump to that page in the catalog.

Two Page View: You will see two pages of the catalog in the viewing area at a time.

Magnifier: This view gives you a virtual magnifying glass. To move the magnifier, click and drag on its edges

Item Details
Roll your mouse over items and you'll see a small "pop up" bubble. Click on the bubble to get to the item's
detail page. From the details page, you will be able to add it to your shopping cart.

order online at mscdirect.com | call mscdirect.com support at 800.753.7970
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ltem Detalls

Search tips Order E Cart (0) LDg In Login help

IMEEC rerame I3 1 ltem Details

Industrial Supply Co. o seare oot numberor I R W remember me This comprehensive page provides complete product descriptions, including manufacturer

@ catalog page # search

information, pricing, technical specifications, and much more.
HOME ORDER +« SPECIALOFFERS + RESOURCES + SOLUTIONS « ABOUTMSC « CUSTOMER SUPPORT « MY ACCOUNT

Big Book® Page Search o 2 Price
i Users who are logged in will see customer-specific pricing, if applicable, on this page.
—
3 Availability

—— The Item Details page will show general product availability. Select a quantity and click on
nn 1S page . q g ang
m e “check stock” for detailed, real-time availability.

. e Email to a friend

4  Part Numbers
The MSC and Manufacturer part numbers can be found on this page.

POWER TOOLS ,, POWER DRILLS ,, CORDLESS DRILLS j, Item #09233446

Your Price: 5117.20 ea

g 5 crece o B
.-r- I i 5 Specifications

View a complete list of technical and manufacturer specifications in an easy-to-read
MSC #: 09233446 chart format.
Mfr Part #: DC750KA
6 Catalog Page Number
Click on the “Big Book Page #” link to see the Virtual Big Book catalog page.
It's exactly the same as the printed catalog page.

e Description: 9.6V 3/8 In. Cordless Drill/Driver Kit Chuck Size: 3/8 7 MSDS
Voltage: 9.6 Chuck Type: Single-sleeve ratcheting i ; ; ) ;
chuck Type: Compact DrilliDriver Kit Material Safety Data Sheets are available from this page for applicable items.

Chuck Size (Inch): 358

Voltage: 9.6

Chuck Type: Single-sleeve ratcheting chuck
Type: Compact Drill/Driver Kit
Minimum RPM: 0-300

Maximum RPM: 0-1100

Handle Type: Pistol Grip

Batteries Included (Y/N): Yes

Contents: Drill/Driver, 2 Batteries, Charger, Screwdriver Bit, Kit
Box

2422
Get MSDS for this item

order online at mscdirect.com | call mscdirect.com support at 800.753.7970




Seal’ch Search tips Ordel’ E Cart (3) LOg ‘I'I Login help

S s D semame
’mﬂﬁfwﬂ- o keywordipart # search . m . Remember me

'. oatalog page # search

HOME ORDER <« SPECIALOFFERS « RESOURCES « SOLUTIONS +« ABOUTMSC « CUSTOMER SUPPORT « MY ACCOUNT

Big Book® Page Search

Add to Cart

Select
| M&C Pard # >|
I | ADD 70 cART [J| QuICK OROER PAD

NEW 2007/2008 part no. aty.
MSC Big Book e

Now Available! Items in Shopping Cart:

over a half million items
at your fingertips!
Drill/Driver, (2) 12V XRP Batteries, Charger, Double-ended Screwdriver Bit, Heavy Duty Kit
Box Type of Power: XRP Battery Number of Pieces: 5§ Voltage: 12.0V.

VIEW PRINTER-FRIENDLY PAGE

LT Laydown Threading Inserts Manufacturers Catalog Number: LT16ER125ISOK Insert
Style: LT Insert Size: 16ER125ISOK Manufacturer's Grade: KU2ST Pitch: 1.25 mm Material:
Carbide Inscribed Circle: 3/8, 8.525 mm Insert Thickness: 0.135 In., 3.44 mm.

Sub Total: $481.16

ronrccanr ) cueancanr [ cawaunces J rwowore rews [ s

MSDS Available

This item cannot be shipped via air carrier

Ordering

Shopping Cart
Your cart contains a descriptive list of the items you have selected for purchase. You can easily add, modify
or remove items from your shopping cart before you check out. When you're ready to place your order, click
the "check out" icon.

New Feature: Click on the shopping cart icon/link on the top navigation bar
to quickly access your cart(s).

Add to Cart
On the Search Results page, simply enter the quantities you want in each item box,
and click "add to cart."

Order Pad
When you know the part number, use the Order Pad to quickly add multiple items to your
active shopping cart.

Pricing

If you are logged in, you will see your negotiated pricing in the cart.

Special Notes
Check this column of the cart for special product information, if applicable, such as quantity break pricing,
MSDS sheets, and more.

Availability

Real-time product availability for your order can be found in the "in stock" column.

order online at mscdirect.com | call mscdirect.com support at 800.753.7970
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Checkout

S 123 Line Item Distribution
tep . e —— _
; L . This handy feature allows you to individually code each item within an order for reporting purposes.
ORI DA SOr RN IOR a You can allocate specific items to departments, cost centers, general ledger, accounts, people, job
ACCOUNT # GARY OSA name, job number, etc.
NONE NONE . - - -
Add New Category Value Add New Category Value Billing and Shipping Information

Your bill-to and ship-to will be pre-filled with either your selected default info or what appeared on your
last order. During this step, you may modify/update your ship-to and/or add new information, such as
P.O. number, Attention and Ship Order Number.

CHANGE DEFAULTS

Distribution Of This Shopping Cart By Item . L .
Order Details and Shipping Options

IR RSN U v W any CRanged. Yot R Tke lo:re e, pledss LRCE suce'gn updute can Use this page to closely review your order item details and select your shipping method/transit time.

If you're satisfied, please click once on continue to check out

Payment Options

- "'m# , | . °F'9‘“,” Qty I Split Q,“ - - Select your preferred payment method from the list of options, such as "on account,”
Line 1. Product Description : 1/2 In. Cordless Drill/Driver Kits Type: Heavy-Duty XRP Cordless Drill / Driver Kit . . " . ,
Contents: DrilliDriver, {2) 12V XRP Batteries, Charger, Double-ended Screwdriver Bit, Heavy Duty Kit Box Type credit card, or COD. Click "Order Now" one time when you're ready to place your

lof Power: XRP Battery Number of Pieces: 5 Voltage: 12.0V

30120845 1 [Q Confirmation

ACCOUNT # GARY OSA The "thank you for your order" page confirms that your order has been successfully submitted. Please
| <Order Header> vl [ <Order Header | print this page for your records. You'll also receive a confirmation via email shortly and another email
Item # | Original Qty [ Split Qty (with tracking info) once your order has shipped.

Line 2. Product Description : LT Laydown Threading Inserts Manufacturers Catalog Number: LTI6ER125ISOK
Insert Style: LT Insert Size: 16ER125ISOK Manufacturer's Grade: KU25T Pitch: 1.25 mm Material: Carbide
Inscribed Circle: 3/8, 9.525 mm Insert Thickness: 0.135 In., 3.44 mm

____'__’—-—-"____-__— ‘—-“-"-—-—___ e

p Step 1 2 3 SubTotal: §455.42

Please review your order and click continue at the battom of this page to proceed fl Your information will be sent using our secure server. Freight: . §.00
Tax: 39.29

=~ 9 =, Pizase select your payment method fram the folawing optons T N
PO Number: Ship Order Number; 3 On Account/Net 30 Payment Terms
MSC Customer Id: Customer Name Credit Card (American Express, Discover, MasterCard or Visa)
Customer Name Cutomer Address
Cutomer Address

Select Credit Card Number: i
[Corp: VISAXXO0XX1111 01717 Exp:[lanuary  =][ 2011 7]

Override Credit Card Number: i
Exp:|January  >l| 2008 =|

* Special $hipping information at bottam, or click here.

shipping method/ ext. Procurement Card Reference/Account Number.
item # | qty. transit time (business days) price | price [
30129845 [ 1 | [UPs GROUND 2 DAYS from 1.=] | $179.00 [ $178.00
ea -
caob

Product Description: 1/2 In. Cordless DrillDriver Kits Type
Heavy-Duty XRP Cordless Drill / Driver Kit
Contents: DriliDtiver, (2] 12V XRP Battenas,
Charger. Double-ended Screwdriver Bil,
Heavy Duly Kit Box Type of Power: XRP Balie

N0Y03YD

order online at mscdirect.com | call mscdirect.com support at 800.753.7970
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Search  searcnuos Order & canio) Log IN vLoginheis
| e e I o
T R e e

HOME ORDER + SPECIALOFFERS « RESOURCES + SOLUTIONS + ABOUTMSC -« CUSTOMER SUPPORT -+ MY ACCOUNT

Contact MSC
Website and E-commerce
related questions:
1-800-7
M-F. Bam - Bom ET
General customer
service:
1-800-645-7270
M-F. Tam - 11pm ET
Sat: 8am - 4pm ET
Fax: 1-800-255-5067

Para Espaiiol:
1-800-916-6245

Registration Form
If you have previously placed an order with MSC Industrial Supply (by telephone, fax,
internet, etc.), your account already exists, You can locate your account here!

Please enter the following information. Fields in bold are required.

B Yourinformation will be sent using our secure server

Gorporation, Individual or Government?
& Corporation " Individual " Govemment

Corporate & Government Information
(only required if Carporation’ or ‘Govermment is selected)

Company Name:|
Eheporale Bhong Humbari AR Search searcnps Order e Log In coginnein
Corparate Fax Number ([ )| g/l/’i L“‘J?(’h— _Iil \ﬂ. “@
= b industrial Supply Co. Drey t # smarch Joart number  Jo R ™ rerrerber me
Tax Exempt: [ Yes No W catalog psge # search
(Piease fax your fax exempt ceril
LAY ST Iy HOME ~ ORDER + SPECIAL OFFERS +« RESOURCES + SOLUTIONS + ABOUTMSC + CUSTOMER SUPPORT « MY ACCOUNT
RIS Mot Contact MSC
Pt Rz 1 website and E-commerce
related questions:
1-800-753-7970
M-F: 8am - 8pm ET
Email Support Now
General customer

service:
pr———— i
1-800-645-7270 o User Name: johndoe Remember Me |

M-F. 7am - 11pm ET (4-12 characters & case sensitive)

Sat. 9am - 4pm ET
Fax: 1-800-255-5067 e Password: _ Verify Password: |
(4-12 characte (4-12 characters)

Create Username And Pa

You will need this information to login in the future. Fields in bold are required.

Para Espaiiol:
1-800-916-6345 Email:[ Verify Email:
— = - (e.g. youmame@company.com)
VIEW PRINTER-FRIENDLY PAGE

Which format would you prefer MSC fo
use when sending you emails?

e Print & Digital Catalog Mailings

Below are the publications you currently receive from MSC.

| Use My Company's Default ~|

Print Version Email Version
The Big Bo @ Yes © Mo

The Big Book® on CD-ROM
Metalworking Best Buys (monthly) € yes
Maintenance and Repair (monthly) Yes
Super Savers (monthly) * Yes , e 'Ne

Yes

Ifyou are receiving duplicate catalogs, please call us at 1-800-645-7270 and let us know which
name(s) you would like to have removed. Thanks for helping us cut waste!

Would you like us to send you a Big Book® or Big Book® on CD-ROM right now?
Would you like o receive promotion nolifications via email?

Would you like to be contacted by third parties that are relevant o your business?

Registration

Registering online with MSC is simple. Just fill out our quick form, and you'll start enjoying
great benefits, such as 24/7 access to your order status/history, pricing, quotes, workflow
and much more.

Your Username

Your username must contain 4-12 characters and be unique (not already in use by another user).
Please remember that your username is case sensitive. Tip: To make it easier to remember, use
either all capital or all lowercase letters. If you forget your username, you can have it emailed to
you by clicking the “Forgot your username?” link.

Your Password
Your password must contain 4-12 characters. If you forget your password, you can have it emailed to
you by clicking the “Forgot your password?” link.

Mailing Preferences
Use this section to select which MSC catalog mailings you'd like to receive. You may choose to
receive the print and/or email version.

Secret Question and Answer
Select a secret question from the list of choices and provide an answer that you can easily
remember. You will be prompted to answer your secret question if you forget your password.

Account Administration

To assist you with your ordering workflow process, we have provided functionality that will enable
you to establish "roles" and "spending limits" for users within your company while shopping in our
site. Please note that only the Administrator(s) have the authority to reassign these roles and
spending limits.

order online at mscdirect.com | call mscdirect.com support at 800.753.7970

20
(1]
=l
»
—r
=
[
=
o
>




== Search seacnips Order &g
oy - ] |

Industrial Supply Co. Q kevwordipan # search m ] Order

Pad
® cataiog page # search

HOME ORDER + SPECIALOFFERS +« RESOURCES + SOLUTIONS « ABQUTMSC « CUSTOMER SUPPORT « MY ACCOUNT

Shipping Address Change o Billing Address
Customer Name Customer Name
Customer Address Customer Address

Modify and/or update the information associated with your MSC account with the options listed below. If you have questions about our website
or e-commerce, contacl customer service at 1-800-753-7970; for general customer service questions, call 1-800-645-7270, or simply email our
customer service department

Account Settings Order Status & History
Manage Shipping Addresses 9 e Click on order number to view order shipment status.

Change Your Billing Address Date Order No. PO Number
Manage Users' Roles/Set Spending Limits 11/30/2007 | 0067
Line tem Distribution Setup BEPO0T =
Add tomer Part Numbers DE‘IZEEOO'T ovEw
Use Customer Part Numbers 06/26/2007

Personal Settings Quotes
Modify Your Profile a eEmar in your quote number and then click "Go" to retrieve an existing

Change Your Password quote as a shopping cart.
Email Preferences Enter Your Quote Number

s |

View All Pending Quotes

Shopping Cart Payment Settings

Quick Order Pad 6 Maintain Credit Cards

Manage Shopping Carts Maintain Procurement Reference Numberg
Consolidate Carts Credit Card/Reference Number Default

websta and £
related qu

g Al Shoppingn

CMI - Customer Managed Inventory

et kb

ENABLE CMI
How did this link get here?

W PN 165§ ALY PAGE

= dhe sulhety b veasaien hese mle= and =pending (ks

LAIRAMERCURID i

A A IS R

My Account

My Account Home Page

Access this page to modify and/or update the information associated with your MSC
account. Some of the options available are listed below. Note: Please call your MSC Sales
Rep for more info on Report Manager - a tool which allows users to run reporting on their
company's purchase history with MSC. Only available to Account Administrators.

Manage Shipping Addresses
Click here to view and/or update all of your ship-to addresses previously used on orders
placed with MSC.

Order Status/History

This handy feature helps you quickly find and reorder items you've purchased before.
You can conveniently search for orders by either ship-to, order date, customer P.O., item
number, packing slip number, or your order number.

Personal Information
This section allows you to modify/update information, such as your profile, password,
email preferences, credit cards and more.

Quotes
This helpful feature allows you to search and retrieve an existing quote and automatically
populate it into your shopping cart.

Manage Shopping Carts

Use the Cart Manager to view and manage all of your shopping carts.

Workflow

To assist you with your ordering workflow process, we have provided functionality that
will enable you to establish "roles" and "spending limits" for users within your company
while shopping in our site. Please note that only the Administrator(s) have the authority
to reassign these roles and spending limits.

order online at mscdirect.com | call mscdirect.com support at 800.753.7970




Solutions

dor &
b

eVMI (Vendor Managecl Inventory)

Find out more below about the many solutions MSC offers to help your company
&
Welcome To CMI! chmlmﬁ

As a leads ang
WI I|“ h‘ssl:rf?n become more Competltlve.
e customer
Customer Managed inventary Fulﬂllmen1

B s 4 B P cMiEClstomerhanadediinventony)
i nable you o save ur ; 1 1 <l | Visit this section for information on MSC's “Self Checkout” Tool that will give you complete
eProcursimen Hlcing benefis ‘ control of your ordering process while making it quick and easy to replenish MSC Big Book®
items! CMI is also compatible with most e-procurement platforms.

In just wa easy steps, you can lake complete contral of yg

eProcurement sl 1 L
) —— P-Cards Full Control iFbusiness improve its pe
P-Cards —— —— ¥ i golution

2 VMI (Vendor Managed Inventory)
Check out this section to find out how MSC's inventory management expertise can help
your business improve its performance through our comprehensive eVMI solution that gives
e PA el L SRR S s S L ; you a choice on how you want to approve your eVMI orders: mscdirect.com shopping cart,
fax or email. VMI is also compatible with most e-procurement platforms.

Scan your MSC ar UP Connact your scanner 1o your PC and your scanned
Items are automatically sent to your shopping carton
mscdirectcom for raview and ardering

88 needed. Products are then planed in your shopping :alt at)
mscdirect.com for your review and approval,

The Benefits Of CMI develop & solution that provides for
c 1 you can reduce your avarhead costs by only having pro ¢
ontrol when you need il

» Maintain control of what gets replenished and ordersd
v and edit orders before e placed
» You scan when you need to. 2
Flexibility

= Scan when |ts convenient for you
»_Use in remote siocking locations

SSEC,

Military

Solutions

CMI Home

GSA Schedu

Contract GS

Sales Request Form
National Accounts

SENEal ulfennq over 409 000 muinwnmce and repair Drouutls
B.Cards avallable through our GSA "Hardware Suparstore”, Federal
Supply Schedule 51V, and on the DOD E-Mall, type |
view
Whether you have immediats needs for deployment or \u!l
conducling preventative mainten: Ch
supply solutions to support you. W
shipping and free standard ground
uous states and Washington, D.C. r products are
ble on our award-winning web site or can be found on
antage and DOD We're registered on the
CCR (Cenfral Contractor Registration] under Cage Code
44007

MSC has the ability o meet Ihe uniqua requirements of he
US Military including:

= Eliminate the hassle and expenss of traditional paper-based
orders by using mscdirect com instead to place your order, lof
your iransaction costs

= Shorten your product delivery imes with a more efficient orde|

Gal ar
MSC’s report analysis tools, Reponl‘!anauel and Line Ilem
and idenlify user spending patiems for potential savings,

National Accounts - Selection, Speed & Se

Today's business environment requires close attention
Industrial Supply help eliminate some of the complexitie!
reliable customer sel 0

more than15 location jonwide and/or an annual spei
qualify for membership in our National Accounts Progra
representative will contact you right away.

As an MSC National Account customer, you will benefit fj
procurement needs. With over 500,000 products, over
one of the largestindusirial suppliers in the US. Count
them at competitive pricing. MSC has 3,000 associate
300,000 customers achieve business success.

5 form to get started a

ted business solution Y

, consistent price for all of you
ith MSC, you will also benefit f

Same Day Shipping All orders placed by your 1ocal cutor ume will be snipped the 4
guaranieed

Specialized Customer Our customers come first and It shows. We have won numenouf
Service customers, such as the “Cuality Supplier” Award from the Uniig
Service. We'll ensure that your needs are met nationally and |
ocus to develop unigue programs far each of ou
Y eXpectations.

Dedicated Account il assign a National Account Manager (NAM) to handie|
Management single point of contact. Your NAM will work with the MSC.
sites nationally 1o ensure compliance, consistancy and saving:

Logistics Expertise W¥a strive for 0perational excellence and INat means quality is
stralegically located Customer Fulliiment Cenlars are able Io
Industrial America with next day service at no exira charge

Government

Click here to learn why numerous Federal, State, and Local/Education agencies, as well as
Government Contractors and the USPS, have responded very positively to the MSC value

proposition.

National Accounts

If you have multiple locations and/or an annual spend in industrial supplies over $1 million,
visit this section for more on our National Accounts Program. Our Team will build a
customized business solution that best suits your procurement needs.

e-Procurement

To help our customers cut costs and become more productive, MSC has incorporated many
ways to do business electronically. Check out this section to learn more.

p-cards

Click here to learn how MSC has teamed up with MasterCard, Visa and American Express
to streamline your purchasing, accounts payable and general ledger posting processes.

order online at mscdirect.com

| call mscdirect.com support at 800.753.7970
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dtof the storm.
ou'll need to prepare for =

7577 n hand:

i
Emer‘gencg )
repa r'edness

lada, earthquake, of o
Bl the slorm. From genera
)&ed to prepare for any &

G 3M Products
EmErgEn(g

Preparedness! Feenen

Motor Resources

Kennametal Products

emergency

And remember. the best way 1o prepars for any emergency Is to stay informed. Listed balow an
visitfor helpful information. bsfors or afier any emergency

For ne\us safsty tips und disaster updates
gemant Partof the Department of Homelan

ity) - Every business should have an o
volunteer driven organizalion helpin

NASCAR. That's the kind of synergy you'll find
and 3M!

For more than 100 years, businesses around the \

Relaled Products

Proguct informaton

. g Kennametal Products
Of3M products with the |

Uor, and the combination is
wmpassmla m neal'N Msc yau ind a complete
assaftment of 3M products or delivery! We make
shopping for your 3M products as easy as possible - in our
Worlds Largast Indusiial Supply Catalog, on the Web at
mscdirect.com, in our brochures and specialty catalogs and
In our new MRO Solutions Catalog - youll get he same
great qualily and service that you've come to expect from 3IM
and MSC — combined with the excitment and fun of
NASCAR!

Feonstucton markets, we hd
i you need it

" Combine lks llams o imprave comparisan
« Add technical Information in key product ca
* Include products from ather sections of the
in your company’s overall compliance eftorts

When you cambine quality brands, unmatch
relentiess desire to be the industry’s premie
supplies, you have a supplier who s worthy
* dedicale ourselves every day o upholding i
salistying our customers well beyand their

Please take some lime 1o review our Safety catalog, We listened 10 you and have acted on yd
point of reference for safety products. We encourag eedback and suggestions on how|
Inese ideas ihai will help io make our nship m  beneficial

Thank you for making MSC part of your safety solution!

Mitchell Jacobson David Sandier
Chairman President & CEO

* NEMA

= EASA

« EERE

* Molorg
itly expanded our motol
epiacement mators...
s, all from industry-lead)

*EERE
* Motors Matter

NEMA

NEMA premium efcient molors are a greal upgra,
molars. Considered environmentally ‘green,’ heir
contribute to the value they provide when replaci

Find oul mare about gaing green within your reaid

tart shopping the
s Catalog

Resources

Learn more below about the many MSC resources available that can improve your
company's profitability and meet your toughest business requirements.

Emergency Preparedness

Check out this helpful section for everything you'll need to prepare for any emergency. You'll
find checklists of items to keep on hand and ways to prepare, and links to several important
emergency-related websites such as the Red Cross, FEMA and more.

Safety Resources

More than 15,000 safety items are available in the online Safety Catalog. In this section,
you'll also find information to help you meet safety requirements, such as OSHA violation
information, safety industry links and product information guides.

3M Products

This informative section will help you find 3M products and innovative solutions via our
3M Solutions Catalog. Plus, take a look at our exciting NASCAR program, including award
merchandise and more.

Fasteners

Visit this helpful section to learn more about MSC's comprehensive fastener offering
found in the 2nd Edition MSC Fastener Source Book. You'll also find extensive technical
information to help you select the right fastener for your application.

Motor Resources

MSC offers over 5,000 of the most popular replacement motors from Emerson/US Motors.
This section will help you select motors via our interactive motor selector, or the online
Motors Catalog. You'll also find quick access to complementary products and product
information guides.

Kennametal Products

Our product offering includes thousands of items from America's #1 brand of metalcutting
tools - Kennametal. This section provides several helpful tools, such as the interactive
product selector, big book index, technical information and special offers.

order online at mscdirect.com | call mscdirect.com support at 800.753.7970
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